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FOP Customer Portal Instructions for New Individual Members  
 
The customer portal allows you to sign up and manage your account 24/7. Use the online portal to: 
 

• Enroll  
• Conveniently update personal contact information anytime 
• View membership and coverage type/effective date  
• Send and receive electronic notifications 
• Manage online bill pay  
• View previous payment and order history 

 
Setting Up Your Account 
 
1. To access the portal, visit www.foplegal.com. Click Join Now and select Individual Enrollment. 
 

 
 
  

http://www.foplegal.com/
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2. To establish your account, click on the Create your Legal Defense Plan Customer Portal button. 
 

 
 
3. Complete the form to create your account. All information is required. If your FOP membership is pending, type 
“PENDING” in the “FOP Member Number” field. Click the Sign Up button. 
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4. Next, complete your profile.  
 

 

 
 
If a field is required but left blank, you will see a red error notice. 
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5. Near the end of the form, you will be asked about your eligibility status (e.g., currently employed, retired). Your 
answer to this question will determine the type of coverage for which you are eligible. 
 

 
 
6. Once you have completed your profile, save it by clicking the Save Changes button that appears in the bottom 
right-hand corner of the screen. After Hylant approves your enrollment, your profile will be updated to reflect your 
coverage type, member status, effective date and dues paid-through date. 
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7. The coverage page will appear next. Click on the blue text that says plan description. Select your plan in the 
Library to view eligibility requirements. 
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8. Back on the coverage page, in the “Enrollment Type” section of the form, select Individual as your enrollment 
option. Type in your name to confirm that you have read and understand the plan eligibility requirements. 
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9. Click on the coverage option you wish to select (a blue bar will apear above your selection) and the payment 
option (annual or semi annual). Then, choose your payment type (credit card, check, electronic/ACH payment) 
and click Pay & Submit. 
 

 
 
10. Once you submit the completed form, a “Submission Received” confirmation page will appear. You also will 
receive a confirmation email. To send a copy of your receipt to an additional email address, type the email 
address in the space provided and click on the blue Email Receipt button. 
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Managing Your Account 
 
On the home page, the menu across the top of the screen allows you to navigate to your profile page, review your 
order history, renew your coverage (“pay off orders”) and view payment methods on file (“saved cards”).  
 
1. Click on Profile to review and update your information as necessary. Always remember to click on the Save 
Changes button in the lower right-hand corner of the screen when you are done.   
 

 
 

 
 
2. Click on Order History to see your initial order and renewals. The balance due will not appear on this screen 
until quotation is processed by Hylant. You can click on the blue OrderID number to see details around a specific 
order. 
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3.  At the time of your renewal, to renew coverage, click on Pay Off Orders in the navigation menu. Here you can 
see the balance amount due. To pay, click in the blue box next to the Order ID number; the “Pay Amount” will 
appear in that box. Then select your payment type to submit your renewal. 
 

 
 
4. Go to Saved Cards to see which credit card(s) you have on file. You can make edits or add a new card here. 
Note that auto renewal is not yet available, but it is planned as a future enhancement. 
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5. If you need more information, select Contact Us from the home page, then complete and submit the form. 
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